User Guide

How to Register Bakong
via Woori WON Cambodia

Step 1
Open Woori WON Cambodia App
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Step 2

Select “Self-services"
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Step 3
Enter 4 digits PIN

Authentication

Enter PIN

Fogot PIN?
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Step 4

Select “Bakong Wallet Service”
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Self-Services
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Please apply any service of Woori Bank
as available below.

Woori Bank Loan
@ Bakong Wallet Service




User Guide

How to Register Bakong
via Woori WON Cambodia

Step S

Select “Register Account”

Bakong Wallet Service

@ Register Account
Restore Access

Forgot Passcode or QR Code

Create New Recovery QR Code
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Step 6

Agree on Terms and Conditions
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Please carefully read these Terms and Conditions before agreeing to use
the Mobile Banking Service. If you do not understand, or are not sure about
any aspect of these Terms and Conditions, please contact WB Finance.

By clicking the “Accept Terms and Conditions” button when you first log
in to the Mobile Banking App, you agree to be bound by these Terms and
Conditions.

These Terms and Conditions are applicable to the Mobile Banking Service
in addition to, not in lieu of, any other terms and conditions that are
applicable to the Eligible Savings Account(s) that are linked to your WB
Finance Mobile Banking.

GLOSSARY

1.1 "Available Balance" means the balance in the Eligible Savings
Account(s) as recorded in the Financial Institution.

1.2 "Client”, "you", "your" and "yours" mean the customer who has used
the Mobile Banking App and any other person who has used that App.

1.3 "Daily Transaction Limits” means the maximum aggregated limit that is
applicable on the Financial Transaction (carried out either in single or
multiple occasions) in any one (01) calendar day or any other limit(s) to be
introduced from time to time.

1.4"Eligible Savings Account(s)” is/are the Savings Account(s) which the
Client has with WB Finance and are eligible to be linked to and to conduct
the Mobile Banking Service. The Savings Accounts which can be linked to
the Mobile Banking Service are set out in Section 3.

1.6."Financial Institution” means a bank or any other financial institution
licensed by the NBC to carry out banking operations in Cambodia.

1.7."Financial Transaction” means any transfer made from a Savings
Account to another account held within WB Finance or with other Financial
Institution(s), a payment made from a Savings Account to another account
within WB Finance or any other type of financial transaction that is made
available by WB Finance from time to time.

1.8."Loss"” means loss that is suffered by a person as a result of any claim,
demand, action or proceeding made or brought against that person and any
loss, expense, liability or damage suffered or incurred by that person.

1.9."Mobile Banking App" or "App" means

-

O I have read and understood all Terms and Conditions above
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Step 7

which was used to open savings account
of WB Finance

Bakong Registration

Enter your phone number
to register Bakong Wallet with WB Finance.
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Step 8
Input OTP from Bakong System

Enter OTP

OTP has been sent
to your phone number

Did not get OTP code?

Retry
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Step 9

Review Your Personal Information
If correct, click “Next"

Personal Information
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Step 10

Create and confirm Passcode
and then click “Next"

Create Passcode

Passcode is used to restore access of
your account. Please remember it.
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Step N

Click Save Recovery Code

Recovery QR Code

Save this QR somewhere for possible
recovering your account in case of lost phone
or using new one.
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Step 12

Bakong Registration Success.

Bakong Registration Success




