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TERMS & CONDITIONS OF INDIVIDUAL DEBIT CARD
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4.2

4.3

4.4

These terms and conditions are applicable to the use of Woori Bank debit card.
These conditions designed for using with “Fees & Limitations of Woori card” and
other service brochures. You should keep this document for future reference during
period of card service using.

The debit card terms and conditions shall be read and understood before using the
bank’s debit card and is a legally binding contract between the cardholder and the
bank. First use/transaction under the debit card implies that the cardholder has fully
read, understood and accepted the debit card terms and conditions.
The bank may change these “terms and conditions” and “fee & charge and other
conditions of debit card” at any time subject to applicable law of Cambodia. Except
as indicated herein, we will inform you of changes that affect your rights and
obligations.

Throughout this publication, the words “you”, “your”, “yours” and “cardholder” refer
to the customer using Woori Bank debit card. The word “we”, “us”, “our”, “Woori

Bank” and “the bank” refer to Woori Bank (Cambodia) Plc.

Cardholder is a person or a legal entity who owns any type of cards issued by the
bank.

PIN (Personal Identification Number) is a secret six-digit number issued by the
bank to cardholder to use with debit card performing PIN-based transaction at chip
POS and ATM terminal.

Merchant means any merchant who is supplying goods and/or service;

Card transaction is the use of the card to pay for goods and/or service or to withdraw
cash from an ATM, bank or other financial institution.

ATM means an automated teller machine belonging to the bank or to other financial
institution.

Card issuer refers to Woori Bank (Cambodia) Plc. including all of its operating
branches.

Daily limit means the maximum permissible limit prescribed by the bank in respect

of the total transactions effected in a day.

Upon the receipt of the card, the cardholder shall immediately sign on the card
(using the same signature as that appearing on the application form of the card)
and on any acknowledgement of receipt required by the bank and return such
acknowledgement of receipt to the bank. The signature of the cardholder on the card
or on any sales draft, transaction record, credit voucher, cash disbursement draft
and/or other financial charge record and/or the use of the card and/or return of the
acknowledgement or receipt will constitute binding and conclusive evidence of the

cardholder entering into this agreement with the bank.

A PIN will be issued by the Bank to Cardholder to use with the respective Card
performing PIN-based transaction at the ATM terminals or other machines as
available under functional specifications of each Card.

The bank reserves the right to cancel the card if it has not been collected by you for
more than three (3) months after the issuing date.

If the Cardholder believes that someone may have discovered the PIN, the
Cardholder is required to contact the bank immediately and as soon as practicable.
The cardholder is liable for all debit card transactions affected by the use of the debit

card whether or not such use is authorized by or known to the cardholder.
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5. [UIRSURNRANNS / Debit Card Type
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5.1

5.2
5.3

The Cardholder may submit the Application as prescribed by the Bank in
accordance with these terms and conditions to request the following cards:

(A) Visa Debit Classic for individual customer

(B) Visa Debit Platinum for individual customer

Debit card have 5-year validity period from issuance.

Woori Bank, at its sole discretion, may issue debit cards for the use of the cardholder

or to reject the application for the cards.

URURMISMESM(SSM/ARNMY ) / Sale Transaction( Goods/Service )

E;Wﬁljﬁﬂrd:l PﬂﬁiLﬁLmﬁ'jﬁﬂmﬂiﬁﬁjiziﬁjﬁU?:iﬁ]@méﬁm iﬂﬁhmﬂiﬁﬁ}mnﬁgﬁim 6.1 The cardholder may use the Card to make Sales Transaction(s) with any merchant.
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6.2

6.3

6.4

6.5

7.1

7.2

8.1

The Cardholder must provide duly needed accurate information, as the bank
requires for transaction approval. The bank has the right to debit the card account
with any transaction amount conducted by the cardholder.

Cardholder uses the card to purchase goods or services through online internet
sites or portals, cardholder shall be solely responsible for the security of such use at
all times. Cardholder agrees that the entry of the card information on the internet
shall be sufficient proof of the authenticity of such transaction instructions. The
bank shall not be under any obligation to verify the identity or the authority of the
person entering the cardholder’s card information and the bank shall not be liable for
action on such use of the card information regardless of whether the person is so
authorized and regardless of the circumstance prevailing at the time of transaction.
The bank is not responsible for the delivery or quality of goods or services paid
through sales transaction. Any and all disputes related thereto are solely between
the cardholder and the merchant.

The cardholder is responsible for all claims, settlements and any other related
matters directly with the Merchant.

The cardholder shall be fully responsible under no circumstances and whether with

or without knowledge, use or allow the use of the card to affect any card transaction.

The cardholder may avail of cash transaction through settlement organizations,
please refer to the fees and charges brochure for full details on cash transaction, it
is understood and agreed that all cash transactions made with the card shall solely
be made by a cardholder, the cardholder hereby expressly waives the presentation
of any supporting document in relation to any card transaction, and acknowledges
that the records of the bank are conclusively presumed to be correct,

The bank reserves the right to limit the value of each cash transaction or the total
amount of all cash transaction on the card in a day, without prior notice to the

cardholder, to an amount determined and/or amended at the bank's sole discretion.

The Cardholder must pay all fees and charges associated with the debit card
including, but not limited to, the following fees (“Bank’s Fees and Charges” ):

(a). Annual fee of debit card will be charged once per year from cardholder, unless
waived by the bank. This annual fee is fixed and announced by the bank and,
without prior notice to the cardholder, is subject to change from time to time at the
sole discretion of the bank. Renewal and/or reinstatement of the debit card and the
fee thereof may be charged by the bank at its sole discretion and without prior
notice to the Cardholder. All annual fees which have already been paid are
non-refundable even if the debit card is suspended or terminated, or if the debit card

is surrendered by the cardholder before the expiry date.
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9. ASAUANUTG / Card Daily Limit
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(b). Cash withdrawal fee will be charged when the cardholder withdraws cash from
an ATM and POS.
(c). Foreign currency conversion fee will be charged on the conversion of foreign
currency transaction amount which is not United States Dollar, depending on the
foreign transaction currency and on the time the transaction is posted to the debit
card account.
(d). Incorrect chargeback fee will be charged at the sole discretion of the bank
when the Cardholder requests a chargeback that is assessed to be incorrect.
(e). Debit card replacement fee will be charged when a cardholder requests a
replacement of his/her debit card prior to the expiry date or due to lost/stolen or
damage.
8.2 The cardholder must maintain sufficient funds for any transactions, otherwise the
requested transaction(s) will be rejected.
8.3 The bank has the right to amend or change the bank’s fees and charges as it
considers appropriate. The bank will notify the cardholder in advance via the bank’s
website or any other applicable means of communication of any change to the fees
and charges.
8.4 The bank is authorized to debit from the cardholder’s desighated account all amount
resulting from the use of the card, including principal, and supplementary card

regardless of suspension, renewal, replacement or termination of the card.

9.1 Any amount in the designated account linked to the card is available for the
cardholder’'s use via ATM, POS or online purchase transaction or other possible
channels as permitted by the bank. However, the bank has the right to limit the
frequency or amounts of transactions including, but not limited to, the purchase or
the withdrawal (“daily limit”). The cardholder may request the bank to increase or
decrease the daily limit of the card issued upon his/her card type rank in a
prescribed for as determined by the bank and the bank, at its absolute discretion, is

entitled to reject or grant such request.

10. ﬁ%ﬂﬂﬁSL&jﬁ’[ﬁLﬁ‘lﬁ'ﬁjﬁ ﬁjﬁ‘gmﬂaﬁjﬁmﬁ / Card Shall Not Be Used for Unlawful Activities
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10.1 The Card shall not be used for any unlawful activities such as illegal online banking
and betting or gambling.
10.2 The bank shall immediately terminate the card facility if the cardholders are found to

have used the card for any unlawful activity.

11. MIMIMITRN SHINZAUYRIUATIANAKRA / Protecting Your Card and PIN
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11.1 Personal Identification Number (PIN) is automatically generated by system and
sent to your registered phone number as SMS after the card is activated. You are
encouraged to change the first PIN after receiving and create your own one
consisting of six (6) numeric digits.

11.2 Do not choose the combination from your ID card number, phone number, or date
of birth, or any number publicly known and easy to guess as your PIN.

11.3 Stand close to ATM and always use your hand to shield your PIN when keying in
your PIN to avoid others from watching.

11.4 The PIN is strictly confidential and shall not be disclosed to any other person under
any circumstance or by any means whatsoever whether voluntarily or otherwise.

11.5 If you incorrectly try your PIN three (3) times, you will be locked out of your card.

11.6 The Cardholder shall not keep any written record of his/her PIN in any place or

manner which may enable any third party to make use of the Card.

Page 3 of 6




99,1 ISHNUNATTANSGUMSIUSUYA NANMISGULA UAMATTANEEMS) 117 Once the Cardholder receives the PIN, it is the responsibility of the Cardholder to
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ensure that the PIN is not made known to or easily discovered by any other person
as the bank shall not in any way be liable if the PIN is made known to or discovered
by any third party. The Cardholder shall hold the bank free from all claims and
liabilities from all parties whomsoever arising from the use of the PIN whether

authorized or otherwise.

IANGRENMILEGY (YBINAEAENUS SUESNSURLALMPATLIENMISIAGH 118 Your card information is privacy such as card number, PIN and/or security code etc.
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You shall understand that there is no Woori Bank employee who will communicate

with you to ask for your privacy data.

12. MIBMUAMAHMATRNENENST / Card Termination by Cardholder
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terminate the use of the card by a written notice to the bank and returning the card.
Upon the bank’s receive of the card shall be deemed terminated and the provision

relating to determination shall be henceforth applied.

12.2 The cardholder is solely responsible to notify any third party to cancel all

pre-authorized standing instructions upon termination of the debit card.

12.3 No refund of annual fee or any part thereof will be made and cardholder shall remain

liable for the whole outstanding balance, charges, fees, interest and/or transactions
effected through the use of the credit card including uncaptured transaction(s) in

the debit card account as of the date of card termination.

13. UBUSMA A Siﬁﬁlﬁj‘l ﬁjﬁE‘Lmﬂ / Updating of The Cardholder’s Information
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in relation to the cardholder's information including any change of address,
telephone number or email address, and any other means of communication by
which the bank may communicate with the Cardholder aside from those which have

been disclosed in the card application.

14. KIAACNATAN YOANIHICNSIGNRIE / Theft or Loss of Card
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14.1 Cardholder shall remain liable to the bank for all goods and services supplied by any

merchant and all cash advances effected through the use of the card whether or not
such usage is authorized by the Cardholder. The cardholder shall be under a duty
to use utmost care, diligence and precautions to prevent the loss, theft or fraudulent

use of the Card.

14.2 The cardholder shall indemnify and hold the bank harmless against any liability for

losses, damages, costs and expenses (legal or otherwise) arising from the
cardholder's breach of such duty. The duty to use utmost care, diligence and
precautions to prevent the loss, theft or fraudulent use of the card includes:

(A) Never allowing anyone else to use the card.

(B) Not letting the card out of the cardholder's sight.

14.3 In the event of any loss, theft of the card, card is compromised, cardholder must,

contact our call center at (855)23 963 333 or you may freeze/delete your card
immediately by using Woori Bank Mobile App or written the confirmation of such
event and/or forward us a copy of the police report of the loss, theft of the card no
later than one day from the occurrence of such loss, theft, unauthorized use of the
card. The bank doesn't take the responsible on the late inform on lost or stolen card.
When the lost or stolen card is found, cardholder must not use and return to the

bank if the bank already re-issues the new card.

14.4 The bank has no obligation to issue a replacement card, but the bank may do so

if the cardholder agrees and pays any costs or other fees related to this card

replacement, any costs or fees may be prescribed by the bank.
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15. {UAUAMING / Dispute transaction

9¢.9 NTNGHUIRMGHMAPBRURMIUAMOUL HIISENIMEAGIAM BRIt 151 Al disputes arising from cardholder's transaction shall be notified to the bank within
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16. UIN S / Receipts
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fifteen (15) days from the date of the transaction. The bank reserves the right not to

solve your issue after this period.

15.2 In the event that the cardholder disputes any transaction pursuant to clause 15.1

hereof, the bank may in its absolute discretion deem fit conduct any investigation
regarding the dispute transaction wherein the following shall apply:

(A) If the bank investigation reveals or indicates that the cardholder is liable for any
of the disputed transaction, the bank shall be entitled to charge ten percent (10%)
of dispute amount or minimum ten (10) US Dollars per dispute transaction.

(B) No dispute charge shall be levied in the event that the investigation reveal that

the cardholder is not liable for any of the dispute by the bank.

15.3 The bank will reserve the right to remedy the problem in accordance with internal

and/or inter-bank transaction regulation. In the case of any dispute that is not
settled by amicable negotiation, it will be brought to the competent Cambodia court

for settlement according to the laws of Kingdom of Cambodia.

16.1 You should get or request an invoice at the time you make a transaction. You agree

to retain your invoice to verify your transactions. In addition, you may verify your
transactions in the card history against your purchase invoice. You agree to
examine and notify us of any errors, irregularities, discrepancies, claims or
unauthorized debits or items whether made, processed or paid as a result of forgery,

fraud, lack of authority, negligence, or otherwise by any person whatsoever.

iU MARHUSNMSRNAGHNMBMAGIU A IHERIMUURLMELS  16.2 You further agree that if you fail to advise s in writing to notify us of any errors,
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17. mﬁﬁﬁmim@ﬁ / Confidentiality
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discrepancies, irregularities, claims or unauthorized debits or items in the statement
within fifteen (15) days from, the date of the statement and notification is released,
the records shall be conclusive evidence of the transaction entries and balances in

such account and you shall be deemed conclusively to have accepted all matters.

transactions you make using your Visa debit card:

(A) Where it is necessary for completing transactions;

(B) In order to verify the existence and condition of your debit card for a third party,

such as a merchant;

(C) In order to comply with government agency, court order or other legal reporting
requirements;

(D) If you give us your written permission;

(E) To our employees, auditors, affiliates, service providers or attorneys as needed.

18. ﬁﬁigQuﬂjaﬁji_,‘ﬁﬁijﬁlji[iaj'ﬁfjimtlﬁﬁﬁﬁﬁ‘liﬁs fUBG / Our Responsibility for Failure to Complete Transactions
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s1mi I:j; (1868 ) 6.1 | Woori Bank (Cambodia) Plc.

HINAUE MEC BUNIGE:ERRKY AnATRInNANG 9 santinini nemSging
Building No. 398, Preah Monivong Blvd., Sangkat Boeng Keng Kang 1,
Khan Boeng Keng Kang, Phnom Penh. (©) (+855) 23 96 33 33 | 81 331 333

(,giﬁmsmimﬁﬁﬁﬁﬁﬁ) 18.1 In no event will we be liable for consequential damages (including lost profits),

extraordinary damages, special or punitive damages. We will not be liable, for

instance:

(A) If, through no fault of ours, you do not have enough funds available in your
account to complete the transaction;

(B) If a merchant refuses to accept your debit card or provide cash back;

(C) If an electronic terminal where you are making a transaction does not operate
properly, and you knew about the problem when you initiated the transaction;

(D) If your debit card has been blocked after you reported lost or stolen;
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(E) If there is @ hold or your funds are subject to legal process or other encum
brance restricting their use;

(F) If we have reason to believe the requested transaction is unauthorized;

(G) If circumstances beyond our control ( such as fire, flood or computer or commu
nication failure ) prevent the completion of the transaction, despite reasonable
precautions that we have taken;

(H) For any other exception stated in our Agreement with you.

1S. mﬁﬁfﬁj UGUL;Q% Sh FURSEY1 / Revision of terms and conditions
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19.1 The bank may revise or change terms and conditions from time to time by giving
written notice to cardholder of at least thirty (30) calendar days in advance before
the bank shall revise or change the terms and conditions.

19.2 Variation or change of the terms and conditions shall be sent by SMS or Email or
Mobile App or posting on newspaper or branch offices or Woori Bank website.

19.3 Retention or use of the card after the effective date of any variation, or change of
terms and conditions pursuant to clause 19.1 hereof shall be acceptance of variation
or change of terms and conditions.

19.4 1f the cardholder does not accept the proposed variation or change terms and
conditions, cardholder must terminate the use of card by giving written notice to
the bank.

20. BEHNSAIMGIM:RIURGEL SHicuN / No Warranty Regarding Goods and Services
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20.1 We are not responsible for the quality, safety, legality or any other aspects of any
goods or services you purchase with your debit card. It is your responsibility to
check and work with merchant to ensure that you get goods and service as agreed

in the purchased term.

21, MIUMIN SR mgummﬁ i MU SIAINY §amsmﬁ9ngﬁ§ / Anti-Money Laundering, Terrorist Financing and Sanctions Controls
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22. MIIM{FSWNASH / Communication
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23. FUR8ANIKAT / Other Conditions
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Building No. 398, Preah Monivong Blvd., Sangkat Boeng Keng Kang 1,
Khan Boeng Keng Kang, Phnom Penh. (©) (+855) 23 96 33 33 | 81 331 333

21.1 The Cardholder agrees that the bank may delay, block or refuse to process any
transaction without incurring any liability if the bank suspects that:
(A) The transaction may breach any laws or regulations in the Kingdom of Cambo-
dia or any other country;
(B) The transaction involves any person (individual, legal entity or governmental)
that is itself sanctioned or is connected, directly or indirectly, to any person that is
sanctioned under economic and trade sanctions imposed by the United States, the
European Union or any country;
(C) The transaction may directly or indirectly involve the proceeds of, or be applied

for the purposes of, conduct which is unlawful in Cambodia or any other country.

22.1 If you have an enquiry relating to your debit card, you can contact us via

(855)23 963 333. We will deal with your enquiry promptly.

23.1 To extent that Khmer version of any document including these terms and conditions
is inconsistent with English version, the terms and conditions of Khmer version shall
prevail.

23.2 The laws of Kingdom of Cambodia govern these terms and conditions.

23.3 Hereby have read and accepted all these terms and conditions as mentioned above.
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