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1.1 These terms and conditions are applicable to the use of Woori Bank (Cambodia)
Plc. (“Woori Bank”) credit card (“Credit Card”). These conditions are designed for
using in additional use with “Fees & Limitations of Woori credit card” and other
service brochures. You should keep this document for future reference during using
our card service.

1.2 The Credit Card terms and conditions shall be read and understood before using the
Woori Bank'’s Credit Card and is a legally binding contract between customers (the”
Cardholder”) and Woori Bank. First use/transaction under the Credit Card implies
that the Cardholder has fully read, understood and accepted the Credit Card terms
and conditions and biding its obligation as specified herein and applicable laws
enforce.

1.3 The bank may change these “terms and conditions” and “fee & charge and other
conditions of credit card” at any time subject to applicable law of Cambodia. Except
as indicated herein, we will inform you of changes that affect your rights and
obligations.

1.4 Throughout this publication, the words “you”, “your”, “yours” and “Cardholder” refer
to the customers using Woori Bank Credit Card. The word “we”, “us”, “our”, “Woori
Bank” and “the bank” refer to Woori Bank ( Cambodia ) Plc.
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2.1 Cardholder is a person or a legal entity who owns any type of Credit Card issued by
the bank.

2.2 PIN (Personal Identification Number) is a secret six-digit number issued by the
bank and changed by Cardholder to use with debit card or credit card performing
PIN-based transaction at chip POS and ATM terminal.

2.3 Credit Limit is the credit limit granted by the bank to the Cardholder. The credit limit
in respect to any Credit Card issued by the bank from time to time and at its
discretion.

2.4 Auto-Debit is the payment service provided by the bank whereby the Cardholder
authorizes the bank to settle the bill(s) by debiting Cardholder’s account.

2.5 Bill(s) means the periodic bill(s) issued by the service provider(s) to persons
(individual or corporate ) who have subscribed for the provision of utilities or services
from the Service provider(s)

2.6 Merchant means any merchant supplying goods and/or service;

2.7 Card transaction is the use of the card to pay for goods and/or service or to withdraw
cash from an ATM, bank or other financial institution.

2.8 Statement is the monthly statement issued by the bank to the Cardholder which
shows inter alia amount so charged and the payment due date.

2.9 Amount Due is the outstanding amount on the card which the Cardholder must pay
to the bank on or before the due date, which may include the minimum amount due,
any past due amounts, over limit amounts, over limit fees, and any other additional
fees which may be payable on the account.

2.10 Payment due date means the date by when the cardholder has to settle the
specified minimum payment or the current balance and as specified in the
statement;

2.11 ATM means an automated teller machine belonging to the bank or to other financial
institution.

2.12 Card issuer refers to Woori Bank (Cambodia) Plc. including all of its operating
branches.

2.13 Daily limit means the maximum permissible limit prescribed by the bank in respect

of the total transactions effected in a day.
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3. MAYRGFNAVANUIVESH AT / Payment Obligations of the Cardholder
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. mﬁimmiMiﬂ?ﬁLLmﬂ / Signature on the card
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interest; fees and expenses under the Credit Card account for using the card
including but not limited to the non-refundable fees, duties and taxes as regulated
by law until the full payment to the bank is made without requesting signed invoices
or other supporting documents. The payment obligation of the Cardholder will
continue to be effective in the case of renewal or replacement of the card by the bank
and also in the case of termination for any reason. Without prior notice to the
Cardholder, the bank reserves and has full right to:

(A) Agree or reject the issuance of Credit Card to the Cardholder even if the
Cardholder satisfies the requirements for issuance stipulated by the bank;

(B) Approve or reject transaction even if the transaction is within the available limit;
(C) Terminate the use of the Credit Card of the Cardholder at any time;

(D) Increase or decrease the limit;

(E) Refuse to re-issue, renew, replace or extend the card;

(F) Modify, limit, or cancel services, features relating to card and Account of the
Cardholder.

The bank should not be held liable for any costs or damages claimed by the
Cardholder if the bank does not approve any transaction from the account of the
Cardholder or if the merchant does not accept the card even if the transaction is
within the limit available. The bank can limit the daily nhumbers and/or the daily

amount of the transaction.

Upon receiving Credit Card, Cardholder shall immediately sign on the backside of
Credit Card (using the same sighature as that appearing on the application form of
the card) and on any acknowledgement of receipt required by the bank and return
such acknowledgement of receipt to the bank. The signature of the Cardholder on
Credit Card or on any sales draft, transaction record, credit voucher, cash disburse-
ment draft and/or other financial charge record and/or the use of the card and/or
return of the acknowledgement or receipt will constitute binding and conclusive

evidence of the Cardholder entering into this agreement with the bank.

. MIBMUANEANSS SuMIEASISIMNIMASTNRANSS / Credit Card Issuance and Activation

Subject to the bank'’s receipt of a Credit Card application and regardless of whether
the applicant meets all criteria when applying for the Credit Card, the bank has the
right to:

1. Reject the application without any obligation to provide any reason; or

b. Issue the visa Credit Card to the applicant as requested.

In order to issue Credit Card at the request of the applicant, the bank may require
the applicant to offer to the bank certain amount of cash in the account(s), real
estate of the Cardholder as a collateral to secure the use of the credit card issued by
the bank (“collateral”), unless otherwise agreed by the bank.

In case of a corporate account, the company shall be considered as the Cardholder
but Credit Card shall be issued in the name of the company’s authorized representa-
tive('s) subject to the evaluation and approval of the bank.

For Credit Card, upon issuance and collection of the Credit Card by the approved
applicant, the bank may require the applicant to immediately sign on the signature
panel on the back of the Credit Card.

The bank reserves the right to cancel Credit Card if it has not been collected by

cardholder for more than three ( 3) months after the issuing date.
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PATIRENGIGAEMIBIGMUAIN  GMMBINN:AANSOANSANSISIUAS 5.6 The principal Cardholder can request the bank to issue supplementary card(s)
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under his/her credit card account in accordance with this Credit Card terms and
conditions. The bank may, at its sole discretion, reject the request for the issuance
of the supplementary card without providing any reason. If the bank agrees to issue
the supplementary Credit Card at the request of the principal Cardholder, the
supplementary Cardholder is authorized to use the Credit Card to the maximum
amount of the credit limit of that credit card account as approved by the bank and
under the sole responsibility of the principal Cardholder.

The bank may allow the Cardholder to undertake any transactions of which total
value exceeds the credit limit approved in accordance with the provisions of this
Credit Card terms and conditions. All risks associated with those transactions shall
be solely responsible by the Cardholder.

The Cardholder is liable for all Credit Card transactions affected by the use of the

Credit Card whether or not such use is authorized by or known to the Cardholder..

Visa Credit Card is a plastic card bearing the bank logo and visa logo on the front of
card. A Cardholder is granted a line of credit with an account that you request, and
the bank will assess your credit worthiness.

The bank issues type of cards to meet customer’s need and demand including the
following:

(A) Visa Credit Classic for individual customer

(B) Visa Credit Platinum for individual customer

(C) Visa Credit Gold for corporate customer.

Credit Card has 5-year validity period from issuance date and may get renewed or

re-issued upon request.

Each Credit Card account will be granted the maximum credit limit ( “credit limit”) as
approved by the bank. This credit limit shall be shared by among principal Cardhold-
erand supplemental Cardholder.

The bank is entitled to increase or decrease the credit limit whether pursuant to the
request of the Cardholder or at its sole discretion due to the history of the Cardhold-
er's Credit Card account. Written confirmation from the Cardholder is not required
prior to the bank’s decision on the increasing or decreasing of any Credit Limit.

The Cardholder shall keep track of his/her obligations so as not to exceed the credit
limit at any given time. The Cardholder shall be responsible for settling all the
transactions and all fees resulting from the transaction exceeding the credit limit.
The bank reserves the right, without prior notice, to decline any transaction,
suspend the Credit Card of the Cardholder and/or charge an over-limit fee as
determined by the bank pursuant to the fee guideline and transaction limit, if the
credit limit has been exceeded. By authorizing a transaction which results in
exceeding the credit limit, the bank is not increasing the Cardholder’s credit limit.
The bank may demand immediate payment of any amount used in excess of the
credit limit, at the bank’s sole discretion. The use of the credit card in excess of the
credit limit, without prior approval of the bank, shall be considered as a fraudulent
act of the Cardholder.

The bank may in its absolute discretion and at the request of the Cardholder issue
the supplementary card(s) to the supplementary Cardholder(s). All the terms and
conditions herein shall apply mutatis mutandis to the supplementary Cardholder(s)
and the supplementary Cardholder(s) may be subject to such other terms and
conditions as the bank may deem necessary.

The principal Cardholder shall be liable to the bank for all sums and payments due
and owing to the bank howsoever arising from the use of both the principal card and

the supplementary card(s).
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8.3 The bank reserves the right to disclose any information pertaining to the supplemen-
tary Cardholder(s) to the principal Cardholder, including but not limited to transac-
tion data and outstanding amount data on the supplementary card(s).

8.4 Upon termination of use the principal card or the principal Cardholder's agreement
with the bank for whatever reason, the use of the supplementary card(s) issued

there under shall also be terminated.

9. (URUAMISME S (SSMANNAY ) / Sale Transaction
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10. Lﬁﬁﬁﬁmiﬁﬂﬁiﬁ]‘lﬁ / Cash Transaction
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11. FipIeUN / Fees and Charges
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9.1 The Cardholder may use the card to make sales transaction(s) at any merchant.
The Cardholder must provide duly needed accurate information, as the bank
requires for transaction approval. The bank has the right to debit the card account
with any transaction amount conducted by the Cardholder.

9.2 Cardholder uses the card to purchase goods or services through online internet

sites or portals, Cardholder shall be solely responsible for the security of such use at

all times. Cardholder agrees that the entry of the card information on the internet
shall be sufficient proof of the authenticity of such transaction instructions. The bank
shall not be under any obligation to verify the identity or the authority of the person
entering the Cardholder’s card information and the bank shall not be liable for action
on such use of the card information regardless of whether the person is so
authorized and regardless of the circumstance prevailing at the time of transaction.

9.3 The bank is not responsible for the delivery or quality of goods or services paid
through sales transaction. Any and all disputes related thereto are solely between
the Cardholder and the merchant.

9.4 The Cardholder is responsible for all claims, settlements and any other related

matters directly with the merchant.

9.5 The Cardholder shall be fully responsible under no circumstances and whether with

or without knowledge, use or allow the use of the card to affect any card transaction.

10.1 The Cardholder may avail of cash transaction through settlement organizations,
please refer to the fees and charges brochure for full details on cash transaction, it
is understood and agreed that all cash transactions made with the card shall solely
be made by a Cardholder, the Cardholder hereby expressly waives the presentation
of any supporting document in relation to any card transaction, and acknowledges
that the records of the bank are conclusively presumed to be correct,

10.2 The bank reserves the right to limit the value of each cash transaction or the
total amount of all cash transaction on the card in a day, with prior notice to the
Cardholder by any means, to an amount determined and/or amended at the bank's
sole discretion.

10.3 VISA Gold Corporate Cardholder is not applicable and not allowed to perform Cash

Transaction.

11.1 The Cardholder must pay all fees and charges associated with the Credit Card
including, but not limited to, the following fees (“bank’s fees and charges”)
pursuant to the fee guideline and transaction limit:

(a) Annual fee of the Credit Card will be charged automatically from Cardholder’s
account once per year and is applicable for both principal and supplementary
Cardholder, unless waived by the bank. This annual fee is fixed and announced by
the bank with prior notice to the Cardholder by any means, is subject to change from
time to time at the sole discretion of the bank. Renewal and/or reinstatement of the
Credit Card and the fee thereof may be charged by the bank at its sole discretion and
without prior notice to the Cardholder. All annual fees which have already been paid
are non-refundable even if the Credit Card is suspended or terminated, or if the Credit

Card is surrendered by the Cardholder before the expiry date.
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99.a

b. Cash advance fee will be charged as determined by the bank when the
Cardholder withdraws cash from an ATM and POS machines.

c. Foreign currency conversion fee will be charged on the conversion of foreign
currency transaction amount which is not United States dollar, depending on the
foreign transaction currency and on the time the transaction is posted to the Credit
Card account.

d. Over limit fee will be charged if the Cardholder makes any transaction exceeding
the credit limit or cash advance limit.

e. Late payment fee will be charged if the Cardholder misses any payment on due
date, in which case the Credit Card account is considered delinquent.

f. Duplicate statement fee will be charged when the Cardholder requests a duplicate
copy of an original statement.

g. Incorrect chargeback fee will be charged at the sole discretion of the bank when
the Cardholder requests a chargeback that is assessed to be incorrect.

h. Credit Card replacement fee will be charged when a cardholder requests a
replacement of his/her credit card prior to the expiry date or due to lost/stolen or
damage.

11.2 The Cardholder agrees that all fees and charges will be automatically debited from
the designated account(s), either immediately or on a subsequent statement,
whichever is applicable. The details of the above fees are also set out in the bank’s
fees and charges'’ relevant document.

11.3 The Cardholder must maintain sufficient funds for any transactions, otherwise the
requested transaction(s) will be rejected.

11.4 The bank has the right to amend or change the bank’s fees and charges as it
considers appropriate. The bank will notify the Cardholder in advance via the bank’s
website or any other applicable means of communication of any change to the fees

and charges.

12. APAULNUGIG / Card Daily Limit
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12.1 Any amount in the designated account linked to the card is available for the
Cardholder’'s use via ATM, POS or online purchase transaction or other possible
channels as permitted by the bank. However, the bank has the right to limit the
frequency or amounts of transactions including, but not limited to, the purchase or
the withdrawal (“daily limit”). The Cardholder may request the bank to increase or
decrease the daily limit of the card issued upon his/her card type rank in a
prescribed for as determined by the bank and the bank, at its absolute discretion, is

entitled to reject or grant such request.

13. 3HAN|AIGHNT / Payment Method
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13.1 The Cardholder can set an auto payment by debiting from the Cardholder’'s
designated account(s) and the Cardholder has to make sure that the balance in the
designated account(s) must be sufficient for the payment of the outstanding
balance. The auto payment date will be set to debit from the Cardholder’s designated
account(s) one (01) business day before the due date and the payment will be
processed on the due date.

13.2 The Cardholder can pay the due outstanding balance including, but not limited to,
the purchase price paid to the merchant, cash advance, fees or charges, interests
as detailed in the Credit Card statement by visiting the bank’s head office or any
branch by cash, fund transfer within banks, or through mobile banking.

13.3 All transactions, fees and charges shall be paid by the Cardholder to the bank on or
before the due date based on the statement.

13.4 Payment can be made at the bank’s branch via cash, cheque or transfer from

another account.
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13.5 The Cardholder shall be liable to pay the total amount due on or before the due date
as shown in the monthly statement issued to the Cardholder. The Cardholder,
however, shall have the option to pay the total amount due, the minimum amount or
any amount in between the total amount due and minimum amount to the bank.

13.6 All payments shall be made in the statement as USD currency.

14. HmeiLmﬁ §ﬁmiﬁﬂﬂ81ﬁ“|ﬁ,mﬁ / Interest Rate and Interest Calculation
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15, MINSIWIGMIUAGE / Late Payment Charge
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16. 1 mmmﬁﬁnﬂgﬁ BLNGS / Credit Card Statement
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14.1 Upon approval of the Credit Card application submitted by the applicant, the bank
will advise the Cardholder of the applicable annual/monthly percentage rate.

14.2 The bank has the right to amend the interest rate from time to time at its sole
discretion and will notify the Cardholder in advance of any changes via the bank’s
website or other applicable means of communication.

14.3 The Cardholder hereby agrees to pay the interest charged on the outstanding
balance.

14.4 The interest for the purchase transaction, fees, charges and all other debits to the
account(s) (excluding cash transactions) calculated as follows:

a. If the Cardholder fails to pay the full outstanding balance on the due date, the
Cardholder must pay interest to the bank. The outstanding balance is closing
balance and the due date of the outstanding balance together with the minimum
payment required for the monthly billing cycle will appear on the monthly Credit Card
statement. To take advantage of the interest free period, the closing balance must
be paid in full by the due date indicated in each monthly statement.

b. If the Cardholder makes only the minimum payment in the monthly Credit Card
statement, the interest will be applied to the remaining outstanding balance.
However, if the Cardholder does not pay the minimum payment as required, he/she
shall pay the interest on the entire outstanding balance and the late payment fee. In
such a case, the interest is calculated from the date of transaction until the date the
payment is fully settled.

14.5 The interest for cash transaction is calculated form the transaction date which was

debited to the Credit Card account until the date the payment is fully settled.

15.1 Late payment charge will be charged pursuant to the fee guideline and transaction
limit if no payment is received after the due date or if payment received before the
due date is less than the minimum payment.

15.2 The bank has the right to amend the late payment rate from time to time at its sole
discretion and will notify the Cardholder in advance of any changes via the bank’s

website or other applicable means of communication.

16.1 A statement for the card account will be rendered to the Cardholder once a month or
at such intervals as the bank may deem fit to the last known address of the
Cardholder in the bank's record and that it is hereby agreed that all such statements
shall be deemed to have been received by the Cardholder within 5 working days
from the statement date.

16.2 Upon receiving of the Credit Card statement, the Cardholder is deemed to fully

examine all entries in the statement.
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17. SRBSEHADIMATGHATREMAZEIGNG / Card Shall Not Be Used for Unlawful Activities

16.3 The Cardholder hereby expressly covenants and undertakes with the bank that the
Cardholder shall notify the bank in writing of any error, discrepancy or inaccuracy of
any kind whatsoever in the statement within fifteen (15) calendar days from the
date that the Cardholder receives or is deemed to have received the statement. If the
Cardholder does not notify the bank in writing of any error, discrepancy or inaccura-
cy of any entry in the statement then the Cardholder shall be deemed to have
accepted the entries contained therein made up to the date of the last entry in the
Statement as correct and as final and conclusive evidence of the facts contained
therein and binding on the Cardholder, and the Cardholder shall thereafter be
precluded from making any claims against the bank by alleging that the Statement
contains any error, discrepancy or inaccuracy.

16.4 The bank shall not be obliged to furnish the Cardholder with any statements, or
copies of such statements or sales slips or other records of transactions which relate
to transactions which have occurred more than twelve (12 ) months from the date of

the Cardholder's request.

17.1 The Credit Card shall not be used for any unlawful activities such as illegal online
banking and betting or gambling.

17.2 The bank shall immediately terminate the Credit Card facility if the Cardholders are
found to have used the card for any unlawful activity and all payment due must be

paid to the bank immediately as well.

18. MIMIMITEY SRS ATNRIUETANALT / Protecting Your Card and PIN
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18.1 Personal Identification Number (PIN) is automatically generated by system and
sent to your registered phone number as SMS after the card is activated. You are
encouraged to change the first PIN after receiving and create your own one consist-
ing of six (6) humeric digits.

18.2 Do not choose the combination from your ID card number, phone number, or date
of birth, or any nhumber publicly known and easy to guess as your PIN.

18.3 Stand close to ATM and always use your hand to shield your PIN when keying in
your PIN to avoid others from watching.

18.4 The PIN is strictly confidential and shall not be disclosed to any other person under
any circumstance or by any means whatsoever whether voluntarily or otherwise.

18.5 If you incorrectly try your PIN three (3) times, you will be locked out of your card.

18.6 The Cardholder shall not keep any written record of his/her PIN in any place or
manner which may enable any third party to make use of the card.

18.7 Once the Cardholder receives the PIN, it is the responsibility of the Cardholder to
ensure that the PIN is not made known to or easily discovered by any other person
as the bank shall not in any way be liable if the PIN is made known to or discovered
by any third party. The Cardholder shall hold the bank free from all claims and
liabilities from all parties whomsoever arising from the use of the PIN whether
authorized or otherwise.

18.8 Your card information is privacy such as card number, PIN and/or security code etc.

You shall understand that there is no Woori Bank employee who will communicate

with you to ask for your privacy data.

19. MIUENUMATHN TN ATERN / Card Termination by Cardholder
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19.1 The Cardholder may at any time after acceptance and/or usage of the card,

terminate the use of the card by a written notice to the bank and returning the card
to the bank. Upon the bank receiving the card shall be deemed terminated and the
provision relating to determination shall be henceforth applied.

19.2 The Cardholder is solely responsible to notify any third party to cancel all
pre-authorized standing instructions upon termination of the Credit Card.

19.3 No refund of annual fee or any part thereof will be made and Cardholder shall remain
liable for the whole outstanding balance, charges, fees, interest and/or Transactions
effected through the use of the Credit Card including uncaptured transaction(s) in

the Credit Card account as of the date of card termination.
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20. BGUI§MA At SiUﬁlj’gﬂ ﬁji}ﬂwﬂ / Updating of The Cardholder’s Information
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in relation to the Cardholder’s information including any change of address,
telephone number or email address, and any other means of communication by
which the bank may communicate with the Cardholder aside from those which have

been disclosed in the card application form.

21. MAANATAN YGAN[HIT SIBUAJG / Theft or Loss of Card
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9.9 i,;ﬂﬁ'jﬁﬂn{] §€318ﬁﬁmﬁﬁ9§ﬂj8ﬁjﬁfﬁﬁimtﬁmmi Svfﬂﬂ'j§§m 84 iﬁjﬁﬁijgflhi—iﬁ'ﬁﬁﬂj 21.1 Cardholder shall remain liable to the bank for all goods and services supplied by any

merchant and all cash advances effected through the use of the card whether or not
such usage is authorized by the Cardholder. The Cardholder shall be under a duty
to use utmost care, diligence and precautions to prevent the loss, theft or fraudulent

use of the card.

21.2 The Cardholder shall indemnify and hold the bank harmless against any liability for

losses, damages, costs and expenses (legal or otherwise) arising from the
Cardholder's breach of such duty. The duty to use utmost care, diligence and
precautions to prevent the loss, theft or fraudulent use of the card includes:

(A) Never allowing anyone else to use the card;

(B) Not letting the card out of the Cardholder's sight,

21.3 In the event of any loss, theft of the card, and/or card is compromised, Cardholder

must, contact our call center at (855)23 963 333 or you may freeze/delete your
card immediately by using Woori Bank Mobile App or written the confirmation of
such event and/or forward us a copy of the police report of the loss, theft of the card
no later than one day from the occurrence of such loss, theft, unauthorized use of
the card, the bank will not hold liability for such case. When the lost or stolen card
is found, Cardholder must not use and return to the bank if the bank already

re-issues the new card.

21.4 The bank has no obligation to issue a replacement card, but the bank may do so if

the Cardholder agrees and pays any costs or other fees related to this card replace-
ment, any costs or fees may be prescribed by the bank pursuant to the fee guideline

and transaction limit.

22. AINAUMS TSN ATH / Default by the Cardholder
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BY.9 RYMA sigﬁﬁaumsmnmhilmamfmsﬁnnﬁmmﬁmﬁﬁmsmgﬁ§hmgzng1 20.1 The following act(s), omission(s) or circumstance(s) will constitute an event of

default by the Cardholder:

(A) The Cardholder fails to settle the due outstanding balance on the due date;
(B) The Cardholder fails to provide any information required by the bank in relation
to the Credit Card and its using;

(C) The Cardholder make any false, inaccurate, or misleading statements in any
Credit Card application or credit update;

(D) The Cardholder fails to keep any promises he/she has made under Credit Card
related documents including this Credit Card terms and conditions;

(E) The Cardholder fails to perform any of his/her obligations as agreed hereunder
or as agreed in any related documents;

(F) The Cardholder uses the credit card against the applicable laws or for illegal
purpose;

(G) The Cardholder changes his/her permanent residence to other foreign country
or its personal information without giving prior notice or update to the bank;

(H) The Cardholder files a petition in bankruptcy or has a bankruptcy petition filed
against him/her, or the Cardholder become involved in any insolvency or custodial
proceeding;

(I) If anyone attempts to take any of the Cardholder funds held by the bank via legal

process or if the Cardholder has a judgment or tax implication filed against him/her;
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(J) If the bank, acting in good faith, believes that the Cardholder’s ability to repay
the due outstanding balance, charges, fees, or interest is or soon will be impaired,
or that the Cardholder is unwilling to make the payments.

(K') Absence of the Cardholder without detailed information provided to the bank;

(L) The Cardholder intentionally cause damages to the bank.

22.2 In case of default by the Cardholder, the bank may, at its sole discretion, use one or

more remedies as specified below:

(A) Suspend or terminate the use of Credit Card;

(B) Declare that the outstanding balance is immediately due and payable;

(C) Apply late payment, over-limit fees, and/or other fees as determined by the
bank.

(D) Automatically debit from any of all account(s) of the Cardholder held with the
bank for the due outstanding balance. If the Cardholder fails to pay the outstanding
balance within ninety (90) calendar days commencing from the date on which the
bank notifies the Cardholder of his/her default:

i. Where the Cardholder has provided a fixed deposit account as a security, the
Cardholder authorizes and provides the bank the right and discretion to directly
deduct the outstanding balance together with applicable fees and charges from the
Cardholder’s fixed deposit account which is held with the bank without any further
confirmation or approval from the Cardholder.

ii. Where the Cardholder has provided fund blocked in term deposit/saving account
or real estate as collateral for the payment of due outstanding balance together with
applicable fees and charges, the cardholder authorizes the bank to proceed a claim
against that collateral to the extent as permitted by laws without any further
confirmation or approval from the Cardholder.

ii. For company guarantee, the Cardholder authorizes the bank to recover
repayment of the outstanding balance from the company which provides a guaran-
tee for the cardholder’s use of the Credit Card without any further confirmation or
approval of the Cardholder and/or the company.

(E) Enforce the bank’s right to claim for all outstanding balance together with
applicable fees and charges including, but not limited to, the debt collection and
commencement of any possible legal action to the extent as permitted by the
relevant applicable laws. The Cardholder agrees to pay reasonable enforcement
expenses and costs including legal costs and litigation expenses under this Credit
Card terms and conditions reasonably incurred by the bank in collection of that debt
in the event of default by the Cardholder.

(F) If the Cardholder has more than one account with the bank, a default on one
account shall automatically be considered as a default on all other accounts of the
Cardholder held with the bank.

(G) Terminate all of the Cardholder’s account(s) with the bank.

(H) Keep record of the Cardholder’s default in its list and may disclose it to the

extent as permitted by the applicable laws.

23. (UAURMING / Dispute transaction
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fifteen (15) days from the date of the transaction or upon Cardholder aware on such

disputes. The bank reserves the right not to solve your issue after this period.

23.21n the event that the Cardholder disputes any transaction pursuant to clause 23.1

hereof, the bank may in its absolute discretion deem fit conduct any investigation
regarding the dispute transaction wherein the following shall apply:

(A) If the bank investigation reveals or indicates that the Cardholder is liable for any
of the disputed transaction due to its fault, the bank shall be entitled to charge ten
percent (10% ) of dispute amount or minimum ten (10) US Dollars per dispute
transaction.

(B) No dispute charge shall be levied in the event that the investigation reveal that
the Cardholder is not liable for any of the dispute by the bank due to fraud related

matters as well as technical error.
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24. UNSIE / Receipts
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25. MIANMIGUENE / Confidentiality

and/or inter-bank transaction regulation. In the case of any dispute that is not
settled by amicable negotiation, it will be brought to the competent Cambodian court

for settlement according to the laws of Kingdom of Cambodia.

24.1 You should get or request an invoice at the time you make a transaction. You agree

to retain your invoice to verify your transactions. In addition, you may verify your
transactions in the card history against your purchase invoice. You agree to
examine and notify us of any errors, irregularities, discrepancies, claims or
unauthorized debits or items whether made, processed or paid as a result of forgery,

fraud, lack of authority, negligence, or otherwise by any person whatsoever.

24.2 You further agree that if you fail to advise us in writing to notify us of any errors,

discrepancies, irregularities, claims or unauthorized debits or items in the statement
within fifteen (15) days from the date of the statement and notification is released,
the records shall be conclusive evidence of the transaction entries and balances in

such account and you shall be deemed conclusively to have accepted all matters.

vd.9 IGHNGENRIANSISIgIMAGD Hivfanuay U PRUFMARUERNSIE  25.1 We may disclose information to third parties about your Visa Credit Card or the

GNP OUAEANNS Gim:nind
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(19) HRGUMHSENAEARGRD ANWUHNAHA

(%) Girn: St asisni INRTGRDI HRERGRIRIN U BEIMURTEEIMI

transactions you make using your Visa Credit Card:

(A) Where it is necessary for completing transactions;

(B) In order to verify the existence and condition of your Visa Credit Card for a third
party, such as a merchant;

(C) In order to comply with government agency, court order or other legal reporting
requirements;

(D) If you give us your written permission;

(E) To our employees, auditors, affiliates, service providers or attorneys as needed.

26. MiGGLUg ﬁJijfﬁjﬁljil’fi{ﬁﬁim :Lﬁﬁijﬁﬁ]iﬁs fUI{BG / Our Responsibility for Failure to Complete Transactions

¥9.9 §smSﬁmﬁmmguﬁﬁmitfih9gma_mmﬁn“jmiauﬁmﬁ(gumsmimﬁuﬁﬁiﬁﬁ)mi@ﬁ 26.1In no event will we be liable for consequential damages (including lost profits),
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extraordinary damages, special or punitive damages. We will not be liable, for
instance:

(A) If, through no fault of ours, you do not have enough funds available in your
account to complete the transaction;

(B) If a merchant refuses to accept your card or provide cash back;

(C) If an electronic terminal where you are making a transaction does not operate
properly, and you knew about the problem when you initiated the transaction;

(D) If your Credit Card has been blocked after you reported lost or stolen;

(E) If there is a hold or your funds are subject to legal process or other
encumbrance restricting their use;

(F) If we have reason to believe the requested transaction is unauthorized;

(G) If circumstances beyond our control ( such as fire, flood or computer or commu-
nication failure) prevent the completion of the transaction, despite reasonable
precautions that we have taken; or

(H) For any other exception stated in our Agreement with you.

27. mifﬁfﬁj UQU@‘E a4 FURSEY1 / Revision of terms and conditions
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27.1 The bank may revise or change terms and conditions from time to time by giving

written notice to Cardholder of at least thirty (30) calendar days in advance before the

bank shall revise or change the terms and conditions.

27.2 Variation or change of the terms and conditions shall be sent by SMS or Email or

Mobile App or posting on newspaper or branch offices or Woori Bank website, or by

any means as deemed fit and proper by the bank.
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27.3 Retention or use of the card after the effective date of any variation, or change of
terms and conditions pursuant to clause 27.1 hereof shall be acceptance of variation
or change of terms and conditions.

27.41f the Cardholder does not accept the proposed variation or change terms and
conditions, cardholder must terminate the use of card by giving written notice to the

bank.

28. BSHISMIMSIGINHIGER U Siun / No Warranty Regarding Goods and Services
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28.1 We are not responsible for the quality, safety, legality or any other aspects of any
goods or services you purchase with your Credit Card. It is your responsibility to
check and work with merchant to ensure that you get goods and service as agreed

in the purchased term.

29. ﬁ‘liﬁjﬁﬁﬁéhﬁ‘ﬁﬁj@ﬁ{,ﬁ‘lﬁ iﬁi@ﬁjmsmﬁﬁﬁ Sumitng fLNMAY / Anti-Money Laundering, Terrorist Financing and Sanctions Controls
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30. mqmm?wmﬁgh / Communication
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31. FUFEANIRHM Y / Other Conditions
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29.1 The Cardholder agrees that the bank may delay, block or refuse to process any
transaction without incurring any liability if the bank suspects that:
(A) The transaction may breach any laws or regulations in the Kingdom of
Cambodia or any other country;
(B) The transaction involves any person (individual, legal entity or governmental)
that is itself sanctioned or is connected, directly or indirectly, to any person that is
sanctioned under economic and trade sanctions imposed by the United States, the
European Union or any country; or
(C) The transaction may directly or indirectly involve the proceeds of, or be applied

for the purposes of, conduct which is unlawful in Cambodia or any other country.

30.1If you have an enquiry relating to your Visa Credit Card, you can contact us via
(855)23 963 333 or visit nearest branches/ Woori Bank website. We will deal with

your enquiry promptly.

31.1 To extent that Khmer version of any document including these terms and conditions
is inconsistent with English version, the terms and conditions of Khmer version shall
prevail.

31.2 The laws of Kingdom of Cambodia govern these terms and conditions.

31.31 hereby have read and accepted all these terms and conditions as mentioned

above.
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