
 
 

 

 

 

 

 

 

User guide [Queue ATM] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Prepared by: Digital Business Department 

 

 



 
 

 

 

1. User guide [Queue ATM] 

 
   

 
  



 

 

 

2. Withdrawal when Queue ATM is already made – Option 1 

 
   

   



 

 

 

3. Withdrawal when Queue ATM is already made (On CRM) – Option 2 

 
    

 
  



 

 

 

4. Withdrawal when Queue ATM is already made (On ATM) – Op 3 

 
    

 
 


